� TITLE �Highlighter Tool�


Program Mgr	� AUTHOR �Dean Hachamovitch� 


Summary	Word allows the user to “highlight” any selection in a document and quickly navigate between highlighted pieces of a document. This feature complements annotations, revision marking, and routing as a simple workgroup feature, and makes Word a nicer Mail editor as well.
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Word gets a highlighter





Justification	When a paper document is routed, marking parts of interest for other people is easy. People use a colored marker (highlighter) or something with the same effect (post-it notes pointing to text, folded page corners, etc.). When a document is shared electronically, marking interesting parts for recipients is much harder. Annotations and revision marking, while easy to navigate, are not friendly ways to mark a document’s highlights. The callout tool requires Page Layout view and tedious, manual navigation. 


Users will share more documents electronically with Word 95, especially if Word is their Mail editor. Rather than marking off important parts of forwarded email with *** and --->, users could just “highlight” parts of the message. A user could mark off parts of a document as “under construction” for quick navigation. Giving all users a quick, intuitive, and visually compelling way to mark important parts of a document and allowing readers a way to navigate quickly between marked off ranges is important.


Description	This feature is basically a nice UI onto Annotations that have no text and show no annoying annotation mark when viewed. Annotations already arbitrate nicely between multiple users so we get the workgroup aspect for free. (It also uses background shading of text already implemented in Word 6 for field shading and also used in Word 95 for spell checking.) 


The user needs to be able to: 


highlight and un-highlight text


navigate from highlight to highlight


adjust options (printing, color of highlight)


Highlighting Text


The command ToolsHighlight is a soft mode (like CopyFormat when it is double clicked; selection, scrolling and window manipulation are allowed, but other user actions exit the mode). When invoked, the menu command is checked and the toolbar button stays in the down state until the user exits the mode. While ToolsHighlight is active, the I-beam changes to show that selections will be highlighted:
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Note that all selection cursors should change, not just the I-beam (specifically, the NE-arrow that appears when the mouse pointer is in the selection bar on the left edge of the document.) We will work with a graphics designer on a real icon. Word’s UI refers to this attribute as “highlighting.” 


To un-highlight a selection, the user drags the highlighter tool over the selection again. We can change the I-beam over highlighted regions to imply this behavior, as well as phrase the tooltip as “Apply or remove highlighting.” (There’s no terribly obvious way to un-highlight a selection. If this UI usability test poorly, an alternative might be to leave a small unnumbered annotation character in the main text that the user could delete in order to remove the highlight.) 


By default, this command should appear on the Tools menu. (If we don’t ship with this command on the toolbar or menu, no one will find it.) This command would be handy on the toolbar when Word is the Mail Editor (it could replace the two column text button, which will probably not be used frequently in email). We probably don’t want to reopen default toolbar assignments for Office at this time. 


Idea


Providing a simple UI for inserting an annotation along with the highlighting (e.g. double clicking the tool makes Word insert an annotation for each selection the user makes) is not difficult. Annotations are an underrated workgroup feature as it is; this marginal UI work could increase awareness so that users are more receptive to it in Office 96. This is not a high priority.


An interesting case is multiple users highlighting the same text. Word should do whatever is cheapest (which is, based on preliminary discussions with development, letting the later highlighter win): 
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If a reader wants to see only one user’s highlighting, the reader would go to ViewAnnotations and choose to view only one reviewer’s marks at a time. If the user has a black/white printer, different users’ highlighting is indistinguishable. (We should do as much as revision marking does; on screen, the colors are different.) 


Navigation


Highlighted text is added to the Goto dialog; the details follow Annotations exactly.


The preferred UI follows from the spec for Navigation Tools, specifically the Scroll by Object section. Basically, the page down/up controls that Word 6 places at the bottom of the scroll bar in Page Layout view are available in all views and can scroll the user to different “things” (e.g. headings) in the document. As soon as Word determines that a document has highlighting in it, this control would adjust to allow the user to move between Highlights. (The screen mock-up on the summary page shows this.)  Scenario: an executive gets a document in mail and is told that her minions have already highlighted it for her. The executive starts scrolling through to find the important pieces, notices the control on the scroll bar, and finds that Word has automatically adjusted its behavior for the task at hand. Downside: if the user prefers page scrolling, this behavior is annoying. At the very least, highlighted text, if it exists in a document, is another option in this navigation tool.


Options


ToolsOptionsRevisions would get another color dropdown representing the user’s preference for the background (highlight) color. Because we treat highlighting as a special annotation, the print option already exists. (If it’s important enough, we could add a separate checkbox for it.) 


Issue


Navigation fallback if “Scrolling by Object” is cut.


Platform	Other than scrollbars (see the Navigation Tools spec) there is nothing unique about Chicago v NT v Mac for this feature. 


International	Is highlighting a North American thing? Are there locales that would prefer some other formatting that could be suppressed as easily (e.g. a colored change bar by the paragraph, or a colored underline)? 


Visual Basic	ToolsHighlight looks like another action that can be applied to a selection (like Bold). For navigation, we should expose Highlighted text in the Goto dialog.  


User Ed	This belongs with workgroup, sharing documents, annotations, revision marking. 


Q & A	Why don’t we just do character shading already if we do this? 


The marginal development cost for implementing, testing, localizing, documenting, etc. a UI just isn’t worth what it buys us with respect to our goals. Besides, highlighting is a more mainstream, user-focused application of the feature. Users who want character shading will work around this feature for it. Users who would take advantage of a highlighter would not invest in (probably) character shading to get it.
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