CometFax Co-Existence Test Cases

23-Mar-99

CometFax Co-Existence with Other Fax Apps Test Cases:

Preface – 

· All following test cases refer to a client server constellation (client is NT5 \ Win9x \ NT4). Other Fax applications may be installed on the server where the CometFax service and the modem devices used by the service are installed. 
Other fax applications may also be installed on the client. These may be using any locally installed modem.

Test Strategy:
We will install other Fax applications and local modems on “Scale Lab” machines.

Testing will be mostly manual.

Issues:

[TBD]

Implementation Strategy:

Implementation is straightforward.

Test Categories:

MSFax

1. Comet Server Setup.
Verify that MSFax service is disabled after Comet Server setup completes.
Verify that if user manually enables MSFax at any point in the future a warning stating that both services should not be active simultaneously is issued.
* In a clean install do we copy MSFax settings? Do we copy CPs? FSPs? Routing Extensions? 

2. Registry Entries.
Verify that CometFax entry values are used by the CometFax service and not the values of MSFax entries

3. EXEs and DLLs.
Verify that all CometFax EXE and DLL files use only CometFax entities.
This is a high-risk area since we copied the MSFax code, therefor we want to make sure all GUIDs, includes and such were correctly changed.

4. Cover Page directory and Cover Page files (on Comet Server).
Verify that we use separate CometFax directories for Server and Personal CPs, also verify that the CometFax SendWizard enumerates CPs from these directories (and not MSFax’s).

5. CPE and Kodak Imaging Apps.
Both services use them (on Comet Server and on Client).
Verify there are no version differences.

6. MAPI Add-In.
Verify that when a message is recognized as a MSFax message only the MSFax Add-In menu item is available; similarly when the message is a CometFax message only the CometFax Add-In menu is available. 

7. MAPI extension (transport provider).
Verify that CometFax is used to send a message when the CometFax syntax is used and MSFax when the MSFax is used.
Known Issue – both extensions use a FAX: type address in the Address Book.
So which provider will be used to send the message when a recipient is chosen from the Address Book?

8. Enabled MSFax on a Comet Server.
A less likely scenario.
Verify both can send and receive faxes (even simultaneously if using different modems).
Make sure that when both services set the same device to receive, the user will be notified that the other service is already set to answer calls for that device.

Other Fax Apps

9. Any Fax Printer.
When other Fax printers are installed (local \ remote) on the server.
Make sure that the CometFax MS Inbound Routing Extension “Print” routing method GUI does not allow choosing one as the printer to route incoming faxes to.

10. CometFax SendWizard.
Verify that when more than one fax printer (of any kind) is installed on a Comet Client, wizard enumerates only CometFax printers.

11. NT4 WinFax (on Comet Client).
Verify that faxes can be sent and received using WinFax and the local modems.

12. Win 9X PersonalFax (on Comet Client).
Verify that faxes can be sent and received using PersonalFax and the local modems.
13. MAPI and Address Book integration of above apps.
Requires further investigation.
14. Other CometFax printers (on an NT5 Comet Client).
Co-Existence test parameters:

1. Co-existence on server or on client.

2. What other fax software is installed.
MSFax \ WinFax \ PersonalFax \ other.

3. Time other fax app is installed.
E.g. install Win 9X PersonalFax after \ before CometFax client is installed.

4. Installation of app extensions.
E.g. CometFax MAPI Ext.

5. [TBD]

Microsoft Confidential

Sigalit Bar (sigalitb)


