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Appendix A – Client Upgrade Tests

The full list of tests which are to be covered in the scope of setup and upgrade testing is included here. I’ve noted which tests will include Win2k and Whistler clients, since a personal fax (NT Fax) is a non-optional component of these operating systems. Note that some of the tests will be done for only half of the clients, the other half to be used for a similar test. This is because there is no difference between the SBS 5.0 Fax and Modem Sharing services binaries and the binaries of BOS 5.0.

1. Stage 1 – installing Fax Server client 5.0 for the first time.

A. The client doesn’t have a fax client or a personal fax installed.

In this case the client either has no BackOffice client installed, or has the BOS 4.5 client installed. The following tests will not be done for Win2k and Whistler clients, since their NT Fax component is a non-optional component of the operating system.

1. Client SBS 5.0 ( Client w/ SBS 5.0 fax client (50% coverage, due to full coverage of item A2.)

2. Client BOS 5.0 ( Client w/ BOS 5.0 fax client

3. Client w/ BOS 4.5 BOS 5.0 ( Client w/ BOS 5.0 fax client

B. The client has a personal fax installed.

In this case the client is not Win2k. The case of Win2k is covered by item G.

1. Client w/ personal fax SBS 5.0 ( Client w/ SBS 5.0 fax client and personal fax (50% coverage, due to full coverage of item B2.)

2. Client w/ personal fax BOS 5.0 ( Client w/ BOS 5.0 fax client and personal fax

3. Client w/ BOS 4.5 and personal fax BOS 5.0 ( Client w/ BOS 5.0 fax client and personal fax

C. The client has an older version of the fax client installed, with qfe

In this case the client either has SBS 4.5 with qfe installed, or BOS 4.5 with fax client 4.5 qfe installed. The latter is a result of a SBS 4.5 client with qfe upgraded to BOS 4.5, since the fax service was not removed when the server was upgraded.

1. Client w/ SBS 4.5 with qfe fax client SBS 5.0 ( Client w/ SBS 5.0 fax client (50% coverage, the other possibilities covered by C2.)

2. Client w/ SBS 4.5 with qfe fax client BOS 5.0 ( Client w/ BOS 5.0 fax client (50%)

3. Client w/ fax client 4.5 with qfe on BOS 4.5 BOS 5.0 ( Client w/ BOS 5.0 fax client

D. The client has an older version of the fax client installed, without qfe

In this case the client either has SBS 4.5 (without qfe) installed, or BOS 4.5 with fax client 4.5 installed. The latter is a result of a SBS 4.5 client (without qfe) upgraded to BOS 4.5, since the fax service was not removed when the server was upgraded.

1. Client w/ SBS 4.5 w/o qfe fax client SBS 5.0 ( Client w/ SBS 5.0 fax client (50% coverage, the other possibilities covered by D2.)

2. Client w/ SBS 4.5 w/o qfe fax client BOS 5.0 ( Client w/ BOS 5.0 fax client (50%)
3. Client w/ fax client 4.5 w/o qfe on BOS 4.5 BOS 5.0 ( Client w/ BOS 5.0 fax client
E. The client has both an older version of the fax client with qfe, and a personal fax installed.

In this case the client can have either SBS 4.5 w/qfe fax client installed or BOS 4.5 with the SBS 4.5 w/ qfe fax client installed. For Win2k and Whistler clients, these tests are covered by item H.

1. Client w/ SBS 4.5 fax client and personal fax

SBS 5.0 ( Client w/ SBS 5.0 fax client and personal fax (50% coverage, the other possibilities covered by E2.)

2. Client w/ SBS 4.5 fax client and personal fax

BOS 5.0 ( Client w/ BOS 5.0 fax client and personal fax (50%)

3. Client w/ fax client 4.5 on BOS 4.5 and personal fax

BOS 5.0 ( Client w/ BOS 5.0 fax client and personal fax

F. The client has both an older version of the fax client (without qfe), and a personal fax installed.

In this case the client can have either SBS 4.5 fax client installed or BOS 4.5 with the SBS 4.5 fax client installed. For Win2k and Whistler clients, these tests are covered by item I.

1. Client w/ SBS 4.5 fax client and personal fax

SBS 5.0 ( Client w/ SBS 5.0 fax client and personal fax (50% coverage, the other possibilities covered by F2.)

2. Client w/ SBS 4.5 fax client and personal fax

BOS 5.0 ( Client w/ BOS 5.0 fax client and personal fax (50%)

3. Client w/ fax client 4.5 on BOS 4.5 and personal fax

BOS 5.0 ( Client w/ BOS 5.0 fax client and personal fax

The following tests will be done only on Win2k and Whistler clients, which have a non-optional fax component as part of their underlying operating system, as well as needing the Quick Fix installed on any Fax Server 4.5 of which they are clients.

G. The client has NT Fax service installed (Win2k clients only).

In this case the client’s base operating system is Win2k or Whistler, and it may have BOS 4.5 installed.

1. Win2k+ w/ NT Fax SBS 5.0 ( Win2k w/ SBS 5.0 fax client and NT Fax

2. Win2k+ w/ NT Fax BOS 5.0 ( Win2k w/ BOS 5.0 fax client and NT Fax

3. Win2k+ w/ BOS 4.5 and NT Fax BOS 5.0 ( Win2k w/ BOS 5.0 fax client and NT Fax

H. The client has NT Fax server and a working fax client 4.5 installed (SBS 4.5 fax client w/ qfe, Win2k and Whistler clients only).

Win2k and Whistler can have a working SBS 4.5 fax client installed or BOS 4.5 with the SBS 4.5 fax client installed, after a quick fix has been added to the server.

1. Win2k+ w/ SBS 4.5 fax client w/ qfe and NT Fax

SBS 5.0 ( Win2k w/ SBS 5.0 fax client and NT Fax

2. Win2k+ w/ SBS 4.5 fax client w/ qfe and NT Fax

BOS 5.0 ( Win2k w/ BOS 5.0 fax client and NT Fax

3. Win2k+ w/ fax client 4.5 w/ qfe on BOS 4.5 and NT Fax

BOS 5.0 ( Win2k w/ BOS 5.0 fax client and NT Fax
I. The client NT Fax server and a non-working fax client 4.5 installed (SBS 4.5 fax client without qfe, on Win2k and Whistler clients only).

Win2k and Whistler can have SBS 4.5 fax client installed or BOS 4.5 with the SBS 4.5 fax client installed, but not working properly.

1. Win2k+ w/ SBS 4.5 fax client without qfe and NT Fax

SBS 5.0 ( Win2k w/ SBS 5.0 fax client and NT Fax

2. Win2k+ w/ SBS 4.5 fax client without qfe and NT Fax

BOS 5.0 ( Win2k w/ BOS 5.0 fax client and NT Fax

3. Win2k+ w/ fax client 4.5 without qfe on BOS 4.5 and NT Fax
BOS 5.0 ( Win2k w/ BOS 5.0 fax client and NT Fax

2. Stage 2 – the client already has Fax Server client 5.0 installed.

A.  Upgrade client from SBS 5.0 client to BOS 5.0 client.

The client can be of any of the operating systems supported, with or without a personal fax (or NT Fax for Win2k and Whistler). Each operating system will be checked with only one of the possibilities (w/ personal fax or w/o personal fax).

1. Client w/ SBS 5.0 fax client BOS 5.0 ( Client w/ BOS 5.0 fax client (50% of the operating systems which don’t include NT Fax.)

2. Client w/ SBS 5.0 fax client and personal fax

BOS 5.0 ( Client w/ BOS 5.0 fax client and personal fax (The remaining client operating systems.)

B.  Installing a personal fax on the client.
In this case the client can have either SBS 5.0 or BOS 5.0 fax client installed, but the operating system is not Win2k or Whistler (for which the personal (NT) fax is not an optional component of the basic system).

1. Client w/ SBS 5.0 fax client fax ( Client w/ SBS 5.0 fax client and personal fax (50% of the client operating systems.)

2. Client w/ BOS 5.0 fax client fax ( Client w/ BOS 5.0 fax client and personal fax

C.  Upgrade the client’s operating system.

In this case the client can have either SBS 5.0 or BOS 5.0 fax client, and be with or without a personal fax (or NT Fax service installed, in the case of Win2k and Whistler). Only some of the cases will be tested to cover most of the possible scenarios, others will be tested if time (see explanation below).

1. Client w/ SBS 5.0 fax client OS upgrade ( Client w/ SBS 5.0 fax client

2. Client w/ BOS 5.0 fax client OS upgrade ( Client w/ BOS 5.0 fax client

3. Client w/ SBS 5.0 fax client and personal fax

OS upgrade ( Client w/ SBS 5.0 fax client and personal fax

4. Client w/ BOS 5.0 fax client and personal fax

OS upgrade ( Client w/ BOS 5.0 fax client and personal fax

Following is a matrix of the operating system upgrades existing today or which will exist in the near future, that Fax and Modem Sharing must support.


	
	Win95, Gold
	Win95, OSR2
	Win98, 1st ed.
	Win98, CSP
	Win98, 2nd ed.
	Millennium
	WinNT 4, SP3
	WinNT 4, SP4
	WinNT 4, SP5
	WinNT 4, SP6
	WinNT 4, SP7
	Win2k, Pro
	Win2k, SP1
	Whistler, Std
	Whistler, Pro

	Win95, Gold
	
	
	X
	X
	X
	X
	X
	X
	X
	X
	X
	X
	X
	X
	X

	Win95, OSR2
	
	
	X
	X
	X
	X
	X
	X
	X
	X
	X
	X
	X
	X
	X

	Win98, 1st ed.
	
	
	
	X
	X
	X
	X
	X
	X
	X
	X
	X
	X
	X
	X

	Win98, CSP
	
	
	
	
	X
	X
	X
	X
	X
	X
	X
	X
	X
	X
	X

	Win98, 2nd ed.
	
	
	
	
	
	X
	X
	X
	X
	X
	X
	X
	X
	X
	X

	Millennium
	
	
	
	
	
	
	X
	X
	X
	X
	X
	X
	X
	X
	X

	WinNT 4, SP3
	
	
	
	
	
	
	
	X
	X
	X
	X
	X
	X
	X
	X

	WinNT 4, SP4
	
	
	
	
	
	
	
	
	X
	X
	X
	X
	X
	X
	X

	WinNT 4, SP5
	
	
	
	
	
	
	
	
	
	X
	X
	X
	X
	X
	X

	WinNT 4, SP6
	
	
	
	
	
	
	
	
	
	
	X
	X
	X
	X
	X

	WinNT 4, SP7
	
	
	
	
	
	
	
	
	
	
	
	X
	X
	X
	X

	Win2k, Pro
	
	
	
	
	
	
	
	
	
	
	
	
	X
	
	X

	Win2k, SP1
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	X

	Whistler, Std
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	X

	Whistler, Pro
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


Table 1: Client operating system upgrade matrix.

In order to cover most scenarios (the rare scenarios will be left aside, to be checked if time allows us), and taking into consideration that upgrading from a base operating system to the same operating system with a service pack is a two-step process, the following tests will be done:

1. Win95, Gold edition ( Win98, 1st edition

2. Win95, Gold edition ( Win98, 2nd edition

3. Win95, Gold edition ( Millennium

4. Win95, Gold edition ( Win2k Professional edition

5. Win95, Gold edition ( Whistler, Standard edition

6. Win95, Gold edition ( Whistler, Professional edition

7. Win95, OSR2 edition ( Win98, 1st edition

8. Win95, OSR2 edition ( Win98, 2nd edition

9. Win95, OSR2 edition ( Millennium

10. Win95, OSR2 edition ( Win2k Professional edition

11. Win95, OSR2 edition ( Whistler, Standard edition

12. Win95, OSR2 edition ( Whistler, Professional edition

13. Win98, 2nd edition ( Millennium

14. Win98, 2nd edition ( Win2k Professional edition

15. Win98, 2nd edition ( Whistler, Standard edition

16. Win98, 2nd edition ( Whistler, Professional edition

17. Millennium ( Win2k Professional edition

18. Millennium ( Whistler, Standard edition

19. Millennium ( Whistler, Professional edition

20. WinNT 4 workstation ( WinNT 4 workstation, SP3

21. WinNT 4 workstation ( WinNT 4 workstation, SP4

22. WinNT 4 workstation ( WinNT 4 workstation, SP5

23. WinNT 4 workstation ( WinNT 4 workstation, SP6

24. WinNT 4 workstation ( WinNT 4 workstation, SP7

25. WinNT 4 workstation, SP3 ( WinNT 4 workstation, SP4

26. WinNT 4 workstation, SP3 ( Win2k Professional edition

27. WinNT 4 workstation, SP3 ( Whistler, Standard edition

28. WinNT 4 workstation, SP3 ( Whistler, Professional edition

29. WinNT 4 workstation, SP4 ( WinNT 4 workstation, SP5

30. WinNT 4 workstation, SP5 ( WinNT 4 workstation, SP6

31. WinNT 4 workstation, SP6 ( WinNT 4 workstation, SP7

32. WinNT 4 workstation, SP7 ( Win2k Professional edition

33. WinNT 4 workstation, SP7 ( Whistler, Standard edition

34. WinNT 4 workstation, SP7 ( Whistler, Professional edition

35. Win2k, Professional edition ( Win2k, SP1

36. Win2k, Professional edition ( Whistler, Professional edition

37. Win2k, SP1 ( Whistler, Professional edition

38. Whistler, Standard edition ( Whistler, Professional edition

Since some of these operating systems are similar to others, each of the four test items mentioned above will be tested with only part of these upgrades. The specific tests and their schedule can be found in Appendix C (the test scheme).

3. SBS 4.5 clients upgraded to Win2k.

There are special scenarios of an existing SBS 4.5 client upgraded to Win2k are to be partially tested. For each test a list of clients is given. Testing will be done for client operating systems to ensure that after the installation of SBS 5.0 or BOS 5.0 client, the system recovers and the connection between server and client is restored.

A. Client w/ SBS 4.5 fax client

Win2k ( Win2k w/ SBS 4.5 fax client

SBS 5.0 ( Win2k w/ SBS 5.0 fax client

Clients:
Win95, Gold edition

Millennium

WinNT 4, SP3

B. Client w/ SBS 4.5 fax client

Win2k ( Win2k w/ SBS 4.5 fax client

BOS 5.0 ( Win2k w/ BOS 5.0 fax client

Clients:
Win95, OSR2 edition

Win98, 1st edition

WinNT 4, SP4

C. Client w/ SBS 4.5 fax client and personal fax

Win2k ( Win2k w/ SBS 4.5 fax client and NT Fax

SBS 5.0 ( Win2k w/ SBS 5.0 fax client and NT Fax

Clients:
Win95, OSR2 edition

Win98, 2nd edition

WinNT 4, SP5

D. Client w/ SBS 4.5 fax client and personal fax

Win2k ( Win2k w/ SBS 4.5 fax client and NT Fax

BOS 5.0 ( Win2k w/ BOS 5.0 fax client and NT Fax

Clients:
Win95, Gold edition

Win98, 1st edition

WinNT 4, SP6

E. Client w/ fax client 4.5 on BOS 4.5

Win2k ( Win2k w/ fax client 4.5 on BOS 4.5

BOS 5.0 ( Win2k w/ BOS 5.0 fax client

Clients:
Win95, OSR2 edition

Millennium

WinNT 4, SP7

F. Client w/ fax client 4.5 on BOS 4.5 and personal fax

Win2k ( Win2k w/ fax client 4.5 on BOS 4.5 and NT Fax

BOS 5.0 ( Win2k w/ BOS 5.0 fax client and NT Fax

Clients:
Win95, Gold edition

Win98, 2nd edition

WinNT 4, SP4
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