Application Notes Knowledge Base 

MS Office 97: Excel – unable to install Add-ins simultaneously

Install Office97 in change user /install mode, and run Office97.cmd script.

1. Create two sessions on Terminal Server.

2. Run Excel97 on both sessions.

3. On both sessions, click on Tools\Add-Ins

4. Click to select all non installed add-ins and click OK at the same time.

Actual result: 

One of users gets the error:
 

"MS Excel cannot access the file "c:\Program Files\Microsoft Office\Office\Library\ACCLINK.XLA".

There are several possible reasons:

· the file name or path name does not exist.

· the file you're trying to open is being used by another program

· the name of the workbook you're trying to save is the same as the name of another document that is read-only."

